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Business Planning Process Document

Quality, Environmental, Health & Safety Policy

Morgan Advanced Ceramics, Rugby (MAC-Rugby) designs and manufactures advanced
ceramic products for applications within the telecommunication, semi-conductor, defence,
medical, laser and aerospace industries.

MAC-Rugby is committed to the continuous improvement of the organisation’s capability to:

Create customer satisfaction

Improve quality, environmental and health & safety performance

Set business objectives and targets

Address all relevant stakeholder requirements

Provide a safe, clean place of work and a safe system of work

Prevent pollution created as a result of operational processes

Comply with all relevant product, environmental and health & safety legislation
Provide opportunities for employee development

Communicate with employees, stakeholders and the public

To achieve these business objectives the MAC-Rugby quality management system shall
comply with the requirements of the international standard 1SO9001:2000 (Quality
Management Systems), ISO 14001:2004 (Environmental Management Systems) and where
required for medical device manufacture 1ISO13485:2003 (Quality Management Systems —
Medical Devices).
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